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“Ensuring Reliability as Power Supply Tightens”

Y

ou expect reliable and affordable electricity from your electric cooperative, so how does your co-op deliver on that promise?

A complex network of electricity generators and tens of thousands of miles
of electrical lines work together to ensure that enough electricity is available on the coldest winter morning and during the dog days of summer.
What happens when the demand for power overwhelms the ability to
provide it? That’s a particularly vexing question given the transition taking
place in how electricity is produced and shared across this network. We,
Texans, came close to personally experiencing that very specific scenario
within minutes according to the Electric Reliability Council of Texas (ERCOT), during Winter Storm Uri.
The key to meeting the energy needs so essential to your quality of life is balancing electricity supply
with demand. While that may sound simple, there is a complex web of facilities and organizations that
work together to make it happen each day. You, as our member, rely on us to provide you the substations, poles, transformers and all related equipment to deliver electricity; conversely, we rely on power
generators and the regional system operator to generate and deliver the energy to our substation to
make that happen.
Regional transmission organizations coordinate, control and monitor the electric grid across several
states in a region. In our case, ERCOT takes on the role to provide those services for over 26 million
Texas customers as the independent system operator for the region. Think of them as energy traffic
managers on an interstate highway system, regulating the number of cars – in this case, electricity –
and their destination.
Even so, on some days there is an imbalance in that system that leads to rolling power interruptions or
blackouts—so-called “max-gen” events. In those cases, supply simply can’t keep up. In the Midcontinent region comprised of 15 states, there were six max-gen events from 2006-2016. Since 2016, there
have been 15, including three last July and August alone. In the ERCOT region, we recently experienced such event during the winter storm, and have had supply issues during the last two summers.
There is an element compounding the effects of supply, and that relates to the fact that power plants
that generate electricity are being closed faster than new producers come online. In most cases, traditional large-scale power suppliers such as coal and nuclear plants are being closed and replaced by
alternatives on a much smaller scale. And this gap is closing more quickly despite the development of
new natural gas-fueled power plants.
As more electric utilities pursue zero- or low-carbon initiatives by 2035 and beyond, this challenge will
grow more complex. So, what’s the answer?
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Co-op Culture

Phone: 800-749-1509 (24/7)
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Secure Pay System:
888-259-9084

Check account/make payment
Update your phone number
Create/Update your PIN
Update bank draft/Credit Card info.
Repeat Menu

Email Customer Service Reps.

Alpine: Area3CSRs@rgec.coop
Brackettville: Area1CSRs@rgec.coop
Carrizo Springs: Area2CSRs@rgec.coop
Dell City: Area5CSRs@rgec.coop
Ft. Stockton: Area4CSRs@rgec.coop

SmartHub App, Pay Now, Text “OUT”
& SmartHub Voice Assistant
For instructions, go to
www.riogrande.coop/smarthub

Webmaster@rgec.coop
(Not for outage reporting)

CEO, continued from pg. 1
Electric cooperatives and others in the energy
sector will continue to develop renewable options and pursue new technologies. But absent
new large-scale alternatives and advances in
energy storage, the stalwarts of today’s energy
fleet—coal and nuclear energy facilities—must
continue to operate in many regions. In some,
they remain the most cost-effective options for
producing electricity.
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Social Media

Facebook:
www.facebook.com/rgec.coop
(Outages may be reported via
Facebook Messenger)
Instagram - @riograndecoop
Twitter - @riograndecoop

Business Hrs.

8 a.m. - 5 p.m. (Central)
Monday-Friday
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